
KENTUCKY HEALTH BENEFIT EXCHANGE ADVISORY BOARD

Navigator/Agent Subcommittee

Agenda

Meeting No. 4

DATE: Thursday, January 10, 2013

TIME: 1:30 P.M.-3:00 P.M.

PLACE: Office of the Kentucky Health Benefit Exchange
12 Mill Creek Park
Small Conference Room

1. Call to Order and Roll Call

2. Approval of Minutes

3. Update on Navigator/In-Person Assister Program Planning

4. Deloitte Presentation on Navigator/In-Person Assister Program Planning

5. General Exchange Implementation Update

6. Standards for Agents Participating on the Exchange

7. Compensation of Agents, Navigators, and In-Person Assisters

8. Agents and Multi-State Plans

9. Other Business

10. Adjournment


